Energy myths
The following are some common energy myths that could be
costing you money!

Dual fuel is always cheapest?
The majority of people (77%) in Great Britain have a dual fuel deal with their
energy company while the remaining (13%) have their gas and electricity
tariffs with different energy companies. This is not surprising as buying gas
and electricity from the same energy supplier is convenient plus many energy
companies offer a ‘dual fuel discount’.
However a dual fuel tariff is not always the cheapest way of buying your
energy. According to research by Which ( the consumer organisation) you
could save over £30 by buying your gas and electricity from separate
suppliers!
It’s cheaper to leave the heating on low all day rather than have it turned
off and on?
It’s clear to see the logic behind this. After all, if you spend a lot of time
heating up your home what’s the point of letting it cools down again, just to
then heat it all up again. However, if you leave your heating on 24/7, you
will typically end up using more fuel in a like-for-like situation. This is
because some heat loss will always occur due to the difference between the
temperature outside your house and the temperature you are trying to
maintain on the inside.
Using a timer or programmer is the most efficient way to heat your home,
because your thermostat is designed to turn your heating on and off to keep

your home at the temperature you set it.
Renter’s can’t switch energy providers?
No, as a renter you have the right to switch energy provider in your home
even if you only pay the rent.
There are, however, two exceptions to this:

•
•

If your energy is included in your rent (written into your contract) then
you will need the landlord’s permission.
If you wish to change your meter e.g. pre payment to a credit meter or
have a smart meter installed.

If you are in credit when you switch energy supplier they must give you
your money back?
Yes, if you pay by direct debit and you are in credit (once you have paid your
final bill) with your old energy supplier then you should automatically get this
money back into your bank account. If your old supplier doesn’t do this
automatically then call and ask for the money back.
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